
January 23 & 24, 2019 
8:00am-5:00pm

Event  Location 
City of Avondale
City Council Chambers 
11485 W. Civic Center Dr.
Avondale, AZ 85323

INSTR
Adam  Timm 
is a board-certified stress management consu
trainer. For over a decade, he was a 9-1-1 dis
pioneered a stress resilience program that co

Adam is a frequent keynote and breakout ses
two books, including the bestselling, “Stress 
“Dispatcher Stress: 50 Lessons on Beating th
9-1-1 Centers Drive Engagement, Boost Mor
studies with directors and managers from org
2019.

"Some classes I attend are 'blah' 
and uninteresting...this was one 
of the best I've ever attended"

"Amazing! So refreshing to have a class 
taught by someone who was in the job and 
knows what they're talking about!"

"Excellent class, taught speaking our language. It 
was exciting, fast moving and interesting. Definitely 
the m

"Thank you for giving me 
tools to make life easier"

PAST ATTENDEES ARE SAYING:

Join Adam Timm for this energetic, insightful, 8-hour training class filled with 
proven action steps and powerful perspectives to help you thrive in your work and home life

Training Class Description:
You are resilient by nature—you’re a caregiver to the world! But without careful attention and 
regular check-ins, the challenges of daily work life can overwhelm even the most psychologically 
hardy. Work stress gets taken home and creates even more stress. Research has shown that those 
who prioritize their resilience are happier on the job, feel more confident about their day, and 
experience greater life satisfaction. This presentation underscores the importance of resilience at 
both the personal and professional level, and offers specific tools and strategies for more of it. 
Taught by a former 9-1-1 operator who beat his own burnout while working one of the most 
stressful jobs, this class applies to anyone who experiences stress at work or at home

Learning Objectives:
In this training class, participants learn evidence-based practices to: 

 Understand the underlying ca se of work-related stress and tension
 Dramatically reduce stress lev ls and beat burnout
 Limit their exposure to vicario s trauma and compassion fatigue
 Maintain a healthy balance between work and home life

Resilient At Work
Avondale Police Department

presents

Click to register:     http://resilient
(or type web address into browser) 
u
e
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UCTOR
ltant, author, and full-time conference speaker and corporate 

patcher for the Los Angeles Police Department, where he 
ntributed to a 45% decrease in sick time usage at his center.

sion speaker at conferences around the country. He’s written 
Is Optional! How to Kick the Habit,” and the popular, 
e Burnout. Adam’s third book, “O% Turnover: How the Best 
ale and Inspire High-Performance Culture,” includes case

anizations around the country. It is scheduled for release in

Special reduced class fee, 
courtesy of Avondale PD: 

ost useful class I've been to in ages."

$50.00/ 
attendee 

atworkavondale.eventbrite.com/   

http://resilientatworkavondale.eventbrite.com/



